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2020 Top Distributors: BAMKO
President Phil Koosed on Technology
and Innovation
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Each year, Promo Marketing compiles the top promotional products distributors into one comprehensive list. We
asked some of the 2020 top distributors for their thoughts on the industry, their plans for the future and more.
Here, we talked to Phil Koosed of BAMKO, the No. 15 company on our 2020 Top Distributors list.

BAMKO jumped three spots on this year's list, moving from No. 18 last year BAMKO LLC - No. 15
to No. 15 for 2020 after growing promotional products sales from $94.9 2013 o oies YIS IR
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million to $115.2 million. Phil Koosed, BAMKQ's president, said that growth e ocations

was entirely organic, a testament to the company’s sales A
structure that allows sales reps to focus on client relatior
structure—and the sales reps who have taken advantage
resources we've given them—is the biggest reason for ou
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they. did pre-pandemic. “One of the reasons we are thriving is because we put the
technological infrastructure in place years ago that has allowed us to easily
transition to a new way of work," he said. “The other piece is adaptability. You
need to be quick to accept that circumstances have changed, and then you need
to take bold, decisive action to adjust to changing circumstances. Letting go of
attachment to the way things were and embracing the opportunity that comes from disruption is key.”

Koosed is optimistic about BAMKO's future, but he's wary of the overall state of the industry. He believes many
companies are behind in modernization and technology, waiting too long to catch up with the speed of doing
business and unable to adapt quickly to market shifts. He believes that could have major repercussions down
the line, especially given the current business climate. “Whatever the ‘new normal’ is, it's not going to look like
the old one," he said. “The need to embrace and invest in technology was always critical to this industry. Now, |
think the companies that do survive will be the ones who have figured that out and have made concrete steps to
lead the way with technology and innovation.”

View the full 2020 Top Distributors list (including a separate list of the fastest-growing distributors) here, or click
here for stats, trends and analysis from the list.

Email Marketing: 15 Common Mistakes and How to Avoid Them
This resource provides expert feedback on why people make common
email marketing mistakes, how to avoid them in your own email
marketing and what the future could hold for email.
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